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Gate City Green W.L.L. Company - Terms
and Conditions

Welcome to Gate City Green W.L.L. a
professional gardening company dedicated to
providing top-notch gardening and landscaping
services. Before engaging in our services, we
request that you carefully review the following
terms and conditions. By using our website and
services, you agree to be bound by these terms.
If you do not agree with any part of these terms,
please do not use our services.

1. Scope of Services:

1.1. Gate City Green W.L.L. offers a range
of gardening and landscaping services,
including lawn maintenance, planting,
pruning, landscaping design, and related
services.

1.2. The specific scope of work will be
detailed in the service agreement or

contract.

2. Quoting and Pricing:

2.1.  We provide clients with a detailed quote
based on the services requested and the
size and complexity of the project.

2.2. Prices are subject to change in case of

alterations to the scope of work or
unforeseen challenges during the project.
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3. Scheduling and Timelines:

3.1.

3.2.

Gate City Green W.L.L. will work with
clients to establish a suitable schedule
for the gardening services.

While we strive to adhere to agreed-
upon timelines, certain factors such as
weather conditions may impact the
schedule.

4. Payment Terms:

4.1.

4.2,

Payment terms will be outlined in the
service agreement or contract.

Clients are required to adhere to the
agreed-upon payment schedule.

5. Cancellation and Rescheduling:

5.1.

5.2.

If the client needs to cancel or
reschedule a gardening service, we
require reasonable notice to
accommodate changes in our schedule.

Cancellation fees may apply if adequate
notice is not provided.
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6. Client Cooperation:

6.3  Clients are expected to cooperate with
Gate City Green W.L.L. during the
gardening process, providing necessary
access to the property and any relevant
information about the garden.

6.4  Timely communication is essential for a
successful gardening project.

7. Supplies and Materials:

7.1. Gate City Green W.L.L. will provide the
necessary gardening tools, equipment,
and materials required for the project,
unless otherwise agreed upon with the
client.

7.2.  Clients may be responsible for supplying
certain specialized plants or materials, as
discussed beforehand.

8. Gardening Techniques and Practices:

8.1. Gate City Green W.L.L. employs
professional gardening techniques and
practices to maintain and enhance the
garden's health and aesthetics.

8.2. We adhere to environmentally friendly
practices and may offer advice on
sustainable gardening.
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9. Liability and Insurance:

9.1.

9.2.

Gate City Green W.L.L. maintains
appropriate  insurance coverage to
protect against unforeseen events during
the gardening process.

While we take precautions to avoid
accidents, the client assumes
responsibility for any damage to
property resulting from the gardening
services if caused by negligence or
misconduct.

10. Warranty and Satisfaction:

10.1.

10.2.

We stand by the quality of our gardening
services and provide a warranty for a
specified period, as mentioned in the
service agreement or contract.

Client satisfaction is essential to us, and
we encourage clients to provide
feedback for continuous improvement.

11. Termination of Services:

11.1.

11.2.

Either party may terminate the gardening
contract in the event of a material breach
or for reasons mutually agreed upon.

Termination terms and conditions will
be specified in the service agreement or
contract.
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12. Dispute Resolution:

12.1.

12.2.

In the case of any disputes or
disagreements, both parties agree to
attempt to resolve the matter amicably
through mediation or negotiation.

If resolution cannot be achieved through
negotiation, any legal proceedings shall
be governed by the laws of State of
Qatar, and both parties submit to the
exclusive jurisdiction of the courts in
State of Qatar.

13. Governing Law:

13.1.

These terms and conditions shall be
governed by and construed in
accordance with the laws of State of
Qatar.
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